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UCCNC Installation — UC 100 device not found

In certain installation or operating systems constellations with Windows UCCNC runs after installation only in
demo mode (see UCCNC screen top bar (“Demo”), no flash of blue LED at the controller). The reason for this is
that during the UCCNC installation process the installation of the hardware driver of UC 100 fails.

The driver re-installation has to be done manually:

1. Check type of Windows system = System - o
insta”ation (32b|t or 64b|t) 4 1™ » Control Panel » All Control Panel ltems » System v & Search Control Panel £
[

Cantrol Panel H . . .
ORI View basic information about your computer

[ Device Manager Windows edition
&) Remote settings Windows 8.1 with Bing

& Sytem protecion © 2013 Microsoft == Wi ﬂdOWS 8

B Advanced system settings Corporation. All rights
. reserved,

Get more features with a new
edition of Windows

System
Processor: Intel(R) Celeron(R) CPU N2830 @ 2.166Hz
216 GHz

Installed memory (RAM): 4,00 GE (3.89 GB usable]

Systemn type:
Penand Touch: Ne Pen or Touch Input is available for this
Degly, Support Information
2. Open the device manager. UC 100 is P Device Manager - oIl
listed in the “Other devices” section and R
marked with an exclamation mark. Tav
& Audic inputs and o.sputs
@ 3cueiics
D 2luctocth
B “ompute
 Disk drives
& Disglay adasters
&4 DVL/CD-ROM drives
{15 Humzn Irterface Devices
DF ATA/ATAPI cortmlles
= magng dences
Keybeards
& .cnove Vhid Device
14 Micz and otharpointng devices
& Vonitors
[0 scfovare devices
& 3cund, video and game contrallers
& Stormge cortrolers
W System devices
@ Jniversal Serisl Bus cortrollers
. Right m lick — river = el
3 ? t mouse click — update drive i I Db deviens
software. [ UC100 CHe—s i
. EEZI Print queues _ Update Driver Software...
. 2l Processors | Disable
> [l Software dey Uninstall
: % Sound, vided
. & Storage conl Scan for hardware changes
-l I 2
s re S}rs.tem dva\rlE Properties
> g Universal Sel.
4. Choose the manual browse selection.

I Update Driver Software - UC100 CNC motion controller

How do you want to search for driver software?

[ = Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

2 Browse my computer for driver software
1 Locate and install driver software manually.

Cancel
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Browse manually for the driver’s
directory.

Navigate to the UCCNC installation
directory to /USB_installer/. Highlight the
“x64” directory if you have a 64bit
Windows operating system installation.
Choose the “x86” directory if you have a
32bit installation. Press ok.

Start the installation with “Next” button.

@) [l Update Driver Software - UC100 CNC motion controller

Browse for driver software on your computer

Search for driver software in this location:

CASWTOOLS\DRIVER\FOAGAU4\AUDIONX64

v Brow:

[ Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Cancel

Browse For Folder

Select the folder that contains drivers for your hardware,

> Ju Program Files
> . Program Files (x86)
> | temp
{1 veond
I+ Jy Contents
. Decumentation
, Example_codes
> | Flashscreen
) Plugins
P 4 Profiles
. Screens
 USE_installer
> (g w64
> |5 %86

> Users

> 4w Windows

WinDC-MC IISE Starterd 10

Folder: UCCNC

(€) [ Update Driver Software - UC100 CNC motion controller

Browse for driver software on your computer

Search for driver software in this location:
[ciucenciuss installeryes 7|

[¥] Include subfolders

Browse...

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Cancel
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The installation starts...

... and will be completed with a success
notice.

Check the UC100 device in the device
manager again. The controller is now
ready to work.

I Update Driver Software - UC100 CNC motion controller

Installing driver software...

[ Update Driver Software - UC100 CNC Motion Controller

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

UC100 CNC Motion Controller

4 ? Universal Serial Bus controllers

Bluetooth Hard Cepy Cable Replacement Server

Generic USB Hub

Intel(R) USE 3.0 eXtensible Host Controller - 0100 (Microsoft)
Realtek USE 2.0 Card Reader

UC100 CNC Motion Controller|

USBE Compaosite Device
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